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Accessible toilets and Changing 
places in Copeland & Allerdale  
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Key  

 

      = Hoisting Facilities 

  

      = Disabled Toilet 

  

      = Changing Bed/Table 

  

                 
A RADAR Key (sometimes called an NKS Key) is a large, 

silver-coloured skeleton key that opens more than 10,000 

locked, disabled toilets in the UK.  

RADAR keys can be purchased at  

A large range of outlets including Disability Rights UK and 

the Blue Badge Company and if you are a disabled person you 

should be able to buy the key VAT free. RADAR keys cost 

about £4.50, but some local authorities do give them away 

free of charge. 
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Allerdale Area  
ASDA Superstore 

Dunmail Park Shopping Centre 
Workington 
CA14 1NQ 

Tel: 01900 607720 
Monday– Friday open 7am– 11pm 

Saturday 7am– 10pm 
Sunday 11am-5pm 

 

          
 
White grab rails x 4, Drop down Rail, Lower wash hand basin, lower hand dryer, lever taps  
18.5” High toilet. 
  

Tesco Superstore 
New Bridge Road 

Workington 
CA14 3YG 

Tel: 0345 677 9737 
Monday– Saturday open 6am– 12am 

Sunday– 10am– 4pm 
 
 
 
 

Situated within the Ladies/Men’s Toilet. Blue grab rails x 2, drop down rail, Lower Wash hand basin, 
lower dryer and 18” high toilet  

 
 

 
Tesco Superstore 
New Bridge Road 

Workington 
CA14 3YG 

Tel: 0345 677 9737 
Monday– Saturday open 6am– 12am 

Sunday– 10am– 4pm 
 

        
 
Located at the back of the store on the left past the tills, RADAR Key required. Changing places with 
Full size changing table with sides, ‘U’ Track ceiling track hoist with loop system which can hoist onto 
toilet or onto bed, Dignity screen, 19” high toilet, blue toilet seat, 2x drop down rails, 2x grab rails, 
reduced height shelves, wash hand basin, dryer and toilet roll holder. Disabled assistance bell.  
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Morrison's 

5 Derwent Drive 
Workington 
CA14 3YW 

Tel: 01900 64336 
Monday– Saturday– 7am– 10pm 

Sunday– 10am– 4pm 
  
 
 
 
Green grab rails x 2, drop down rail, 19” high toilet with spatulate flush, lower wash hand basin, 
lower dryer and lever taps.  
 
 
 
 
 

Age UK 
Bradbury Independent Living Centre 

Oxford Street 
Workington 

CA14 2AL 
Tel: 01900 844670 

Monday– Friday– 9am-4:30pm 
Saturday & Sunday– Closed 

  
 
  

 
3x Blue grab rail, Blue drop down rails, lower wash hand basin, lower dryer. Childs Changing table 
and Clos-O-Mat toilet.  
 
 

Debenhams 
4 Risman Place 

Workington 
CA14 3DU 

Tel: 0344 800 8877 
Monday– Saturday open: 9am-5:30pm 

Sunday: 10am– 4pm 
 

 
 

Located on the 3rd floor, there is lift access, 18” high toilet, Lower wash hand basin and dryer, 2x 
grab rails and drop down rail.  
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Workington Leisure Centre 
Griffin Street 
Workington 
CA14 2DX 

            Tel: 01900 878718   
Monday to Friday: 6am- 10pm 
Saturday & Sunday: 8am- 5pm   

 

        
 

Level access shower is available for use for £2.Must be pre booked 30 minutes before 2 Disabled 
toilets, with grab rails, drop down rail, lower wash hand basin and dryer 18”high toilet. 
 
 
 

The Wave centre Maryport 
Irish Street 
Maryport 
CA15 8AD 

Tel: 01900 811450 
Monday– Friday open: 10:30am- 5pm 

Saturday & Sunday: 9:30am–5pm 
 

 
 

Higher toilet, Grab rails, Lower wash and basin and dryer 
 

 
 

Lidl 
Curzon Street 

Maryport 
CA14 6DA 

Tel: 0800 977 7766                  
Monday– Saturday open: 8am- 10pm  

Sunday: 11am—5pm 
 

 
 

Higher toilet, drop down rails, grab rails and lower wash hand basin and dryer  
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Public Toilets– Maryport 
Irish Street 
Maryport 

Tel: 0303 123 1702 
Monday- Friday: 9am- 5pm  

 

 
 

RADAR Key Required 
Higher toilet, Lower wash hand basin and dryer  

 

 
 
 
 

Maryport Aquarium 
South Quay, 

Maryport 
CA15 8AB 

Tel: 01900 817760 
Open every day 10am-5pm 

 

 
 

Automatic light on entry, Drop down rail, 2 x grab rails, lower wash hand basin and hand towel 
dispenser and a toilet height of 17”.  

 

 
 

Cockermouth Public Toilets 
89 Main Street 
Cockermouth 

CA13 9JS  
Tel: 0303 123 1702 

Open: 24 Hours per day  
 

  
 

20 pence to gain access 
Drop down rail x 1, 18” high toilet and lower wash hand basin and dryer outside the toilet. 
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Cockermouth Public Toilets 
2 Market Street 
Cockermouth 

CA13 9NJ 
Tel: 0303 123 1702 

Open: 24 Hours per day 
 

 

 

20 pence to gain access 
Ramped access with handrails up to the toilet, 

 

 

Lakes Home Centre 
Low Road 

Cockermouth 
CA13 0HH 

Tel: 01900 827282 
Monday- Friday: 9am-6pm  

Saturday: 9am- 5:30pm  
Sunday: 10:30am- 4:30pm  

 

 
 

19” high toilet, 2 x 18” grab rails, drop down rail and reduced height wash hand basin and dryer.  
 

 
 

Sainsbury’s Cockermouth 
Station Road 
Cockermouth 

CA13 9RS 
Tel: 01900 825694 

Monday- Thursday: 7:30am- 9pm 
Friday & Saturday: 7am-9pm 

Sunday: 11am-5pm 

 

Reduced height wash hand basin and dryer, 1x blue drop down rail, 2 x Grab rails 1 white and 1 blue 

and an 18” high toilet.  
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Bell Close Car Park- Keswick 

16 Main Street 
Keswick 

CA12 5JD 
Tel: 0303 123 1702 

Open 24 Hours per day 
 

 
 

RADAR Key or 40 pence  
Electronic push button door lock, lower height wash hand basin and dryer. Blue drop down rail, 2 x 

blue grab rails, blue toilet seat and a 19”high toilet.  
 

 
 
 
 

Lakeside Car Park- Keswick  
30A Lake Road  

Keswick  
CA12 5DG  

Tel: 0303 123 1702 
Open 24 hours per day  

 

 
 

RADAR Key or 40 Pence  
Reduced height wash hand basin and hand dryer. 1 white drop down rail, 3 white grab rails and a 
17” high toilet.  
 

 
 

Booths Keswick 
Tithebarn Street 

Keswick 
CA12 5EA 

Tel: 017687 73518 
Monday- Saturday: 7am- 10pm 

Sunday: 10am- 4pm 
 

 
 

Reduced height wash hand basin and hand dryer. 1 Drop down rail, 3 grab rails and an 18” high 
toilet.  
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Sea View- Silloth 
Criffel Street  

 Silloth  
Tel: 0303 123 1702 

 
Open 24hours with use of RADAR Key  

Summer opening 8.45am to 6.30pm approximately 
 Winter opening 8.45am to 4.55pm approximately 

 Closed Christmas Day. Open New Year’s Day 
 

 
 

Reduced height wash hand basin, 4 x Blue Grab rails, 1 x Blue drop down rail, 17” height toilet  
No hand drying facilities  

 
 

 
 

The Green  
Silloth  

Tel: 0303 123 1702 
 

Summer opening 9.10am to 5.50pm approximately 
 Winter opening 9.10am to 4.50pm approximately 

 

 
 

18” High toilet, 1 x Blue drop down rail, 4 x Blue grab rails, reduced height wash hand basin & 
reduced height hand dryer.  
 

 
 

The Market Hall 
Church Street 

Wigton  
CA7 9AA  

Tel:  0303 123 1702 
 

 
 

RADAR Key required, 18.5” high toilet, Blue toilet seat, 4 x Blue grab rails, 1x Blue drop down rail, 
reduced height wash hand basin and hand dryer.  
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Lidl 

Eastley Terrace  
Wigton  

CA7 9HG  
 

No toileting facilities  
 

 
 

Aspatria  
St Mungos Park 

Tel: 0303 123 1702 
 

CLOSED  
No Disabled facilities  

 
 

 
 

Queen Street 
Aspatria  

Tel: 0303 123 1702 
 

No Disabled facilities  
Male and Female toilet only  

 

 
 

          Allonby 
West Green  

Allonby  
CA15 6PG 

Tel: 0303 123 1702 
 

No Disabled facilities  
Male and Female toilet only  
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Copeland Area 
The Solway Hall 

Whitehaven Civic Hall 
Lowther Street  

Whitehaven  
CA28 7SH  

Tel: (01946) 506400  
Monday- Saturday open 9am- 5pm  

 

 
 

Stairlift, 19” high toilet, 28” wash hand basin various grab rails and emergency alarm system.  

 

Whitehaven Library 
Lowther Street 

Whitehaven  
CA28 7QZ 

Tel: (01946) 506400  
Monday – Friday open: 9am- 5pm 

Saturday open: 9am- 4pm 
Sunday open: 12pm- 4pm  

 

 
 

Disabled 19” high toilet, 29” high wash hand basin and various grab rails.  

 
 

Whitehaven Sports Centre 
Flat Walks 

Whitehaven 
CA28 7RJ 

Tel: (01946) 695666 
Monday- Friday open: 6:30am- 10pm  

 Saturday open: 8:30am- 6pm  
Sunday open: 8:30am- 10pm  

 

 
 

Wet floor shower with wall mounted shower seat and grab rails in situ. 19” high toilet with 34” high 
wash hand basin, various grab rails. Disabled toilet on ground floor has 16” high toilet, 28” high wash 

hand basin there is a lift and is wheelchair accessible.  
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Morrison’s Whitehaven 
Flatt Walks  
Whitehaven  

CA28 7RJ 
Tel: (01946) 599218  

Monday- Saturday open: 7am- 10pm 
Sunday open: 10am- 4pm  

 

 
 

18.5” High toilet, 28” high wash hand basin and various grab rails.  
9am-10am on a Saturday is Autism Hour  

 

 
 

 Brewers Fayre 
Howgate 

Whitehaven  
CA28 6PL  

Tel: (01946) 66286 
Monday- Saturday open: 12pm- 11pm  

Sunday open: 12pm- 10:30pm  
 

 
 

17” high toilet, 2x grab rails, 1 drop down rail and a 31” high wash hand basin. Also has a hearing 
induction loop in situ.  

 

 
 

Premier Inn 
Howgate  

Whitehaven  
CA28 6PL  

Tel: 0871 527 9160 
Open 24 Hours  

 

 
 

6 Disabled bedrooms- 3 with wet rooms, some with wheelchair access and some are classed as 
disabled rooms but do have a bath in situ.  
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Copeland Pool  
Cleator Moor Road 

Whitehaven  
CA28 8RW  

Tel: (01946) 696049 
Monday- Friday open: 6am- 10pm  

Saturday open: 9am- 5pm 
Sunday open: 9am- 6:30pm  

 

        
 

Disabled toilet with grab rails and drop down rails. 19” high toilet, wet floor shower with rails. 
Wheeled shower seat, drop down shower seat and full size changing table. Ceiling track hoist and 

pool side hoist. Part of the changing places scheme.  
 

 
 

Train Station- Whitehaven 
Station Approach  

Whitehaven  
CA28 8AX 

Tel: 0808 156 1606 
Monday- Saturday open: 6:15am- 5pm  

Sunday: Closed  
 

 
 

18” High toilet, 29” wash hand basin and emergency alarm system  
 

 
 

Tesco Whitehaven  
Bransty Row 
Whitehaven 

CA28 7XY 
Tel: 0345 677 9716 

Monday- Saturday open: 6am-12pm 
Sunday open: 10am- 4pm  

 

 
 

19” High toilet with grab rails and 27” high wash hand basin. Emergency alarm system in situ.  
 
 
 
 
 



Laura Akehurst (SCW) & Sue Hogg (OT)                                         

Age UK- Whitehaven  
Old Customs House 

Whitehaven  
CA28 7LR 

Tel: (01946) 66669  
Monday- Friday open: 9am- 4pm  

 

 
 

17” High toilet, toilet frame, No grab rails. 31” high wash hand basin  
 

 
 

Copeland Borough Council  
The Copeland Centre 

Catherine Street 
Whitehaven  

CA28 7SJ  
Tel: (01946) 598300 

Monday- Thursday open: 9am- 5pm 
Friday open: 9am- 4:30pm  

 

 
 

18” high toilet with grab rails and 28” high wash hand basin.  
Emergency Alarm system in situ  

 

 
 

Dixons Café 
10 Lowther Street 

Whitehaven 
CA28 7AL 

Tel: (01946) 692351 
Monday- Saturday open: 8:45am- 5:30pm  

 

 
 

19” High Toilet with a 28” Wash hand basin.  
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St – Bees 

St Bees foreshore 

 

Disabled toilet and showering facilities.  Radar key required to access facilities or contact Seacoast 

park on 01946 822777 

 

Gosforth 

Main car park 

Has toileting facilities, no specific toileting facilities but there is one larger toilet. 

 

Seascale 

Seafront car park 

 

There is a disabled toilet, the key is available at the local shop, details written on the toilet door. 

 

Cleator Moor 

Cleator Moor Health Centre 

Birks Road 

 
 

Disabled toilet with grab rails in situ. 

 
Egremont 

De Lucy Centre 

14-15 Market Place, Egremont CA22 2AF ·  

01946 828100 

 
Has a disabled toilet on the first floor accessible via a lift. There is a toilet, grab rails and drop down 

rail. 

Age UK request a donation for the use of the toilet.  
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Egremont 

 

Egremont Library 

Main Street, Egremont CA22 2DQ  

01946 820464 

 
 

Disabled toilet facility, accessible via radar key. Staff at the library also have a key, there is no charge 

to use this facility.  Toilet with wash hand basin, pull chord and grab rails.  

 

 


